
 

 

Sitecore Acquires Boxever and Four51 
March 3, 2021 

 
SAN FRANCISCO – Sitecore®, the global leader in digital experience management software, today announced that it 

has entered into definitive agreements to acquire Boxever Ltd., a SaaS-based Customer Data Platform (CDP) providing 

decisioning and experimentation and Four51, Inc., a company delivering modern B2B and B2C experiences for 

enterprise brands. These acquisitions arrive following Sitecore's unveiling of a $1.2 billion investment plan to fund 

aggressive growth plans and product innovation earlier this year. 

 

The pandemic has highlighted the need for a flexible and modern Digital Experience Platform (DXP) to provide 

organizations with the agility and intelligence to keep pace with changing demands. Integrating Boxever's and 

Four51's innovative technologies with Sitecore's digital marketing solutions will disrupt the industry by offering the 

first modern, integrated content-to-commerce, SaaS-based DXP. This solution will enable businesses to deliver real-

time, personalized digital experiences across every aspect of the buying cycle, increasing customer value and loyalty. 

 

Boxever's CDP provides a 360-degree view of customers, advanced segmentation, real-time decisioning and 

experimentation that acts as the brain within an organization's marketing stack to make every customer interaction 

more relevant and engaging. The new capabilities expand and enhance Sitecore's customer intelligence and AI-

driven personalization tools making it easy to capture, unify and activate customer data and deliver personalized 

experiences at scale. 

 

With Four51's API-first, headless e-commerce solution, enterprises can quickly and easily deliver engaging shopping 

experiences helping improve customer satisfaction, loyalty and advocacy. The platform complements Sitecore's 

existing B2C commerce capabilities and will enable Sitecore to define the digital experience market moving forward. 

Organizations of all sizes across industries will benefit from the expanded capabilities, need for less upfront 

investment, continuous innovation and a dramatically shorter time to value. 

 

The acquisitions are expected to close before the end of March, 2021 and financial terms are not being disclosed. On 

completion, CEOs from both companies will take on leadership roles and Sitecore expects to invest and grow both 

Boxever's Dublin and Four51's Minneapolis headquarters. 

 

Quotes 

 

"Our mission is to disrupt the digital experience market and these acquisitions will extend our leadership position. 

Sitecore's innovative digital experience platform spanning content-to-commerce provides companies with the 

flexibility and agility necessary to keep pace with changing demands ensuring they seize the digital opportunity to 

strengthen consumer connections. We're thrilled to welcome the Boxever and Four51 teams to Sitecore and together, 

we'll shape the future of digital engagement." – Steve Tzikakis, CEO, Sitecore 

 

"Joining forces with Sitecore creates a disruptive proposition that will redefine what's possible for the industry, 

enabling organizations of all sizes to create seamless, data driven experiences in any channel. We're proud of what 

we've accomplished at Boxever through the contribution of our employees and partners, and we're looking forward to 

this next chapter." – David O'Flanagan, CEO, Boxever Ltd. 

 

"We share a vision with Sitecore to help our customers succeed in a digital-first world. Our employees and partners 

have worked tirelessly to provide organizations with a seamless, future-proof way to deliver innovative e-commerce 

experiences that help brands seize the digital opportunity – and this next stage is a testament to our focus on 

excellence." – Mark Johnson, CEO, Four51, Inc. 

 

 

 



About Sitecore 

 

Sitecore delivers a digital experience platform that empowers the world's smartest brands to build lifelong 

relationships with their customers. A highly decorated industry leader, Sitecore is the only company bringing together 

content, commerce, and data into one connected platform that delivers millions of digital experiences every day. 

Leading companies, including American Express, ASOS, Kimberly-Clark, L'Oréal, and Volvo Cars, rely on Sitecore to 

provide more engaging, personalized experiences for their customers. Learn more at Sitecore.com. 

 

About Boxever 

 

Founded in 2011 in Dublin, Boxever is a digital optimization platform that uses data and AI to help the world's biggest 

brands make every customer interaction smarter and deliver game-changing customer experience. Recognized by 

analysts as a leading player in personalization and ranked by Forbes alongside Google, Apple and Amazon as one of 

the most powerful examples of AI in use today. The Boxever platform provides market leading CDP, decisioning, and 

experimentation capabilities at unrivaled scale and works with brands including Emirates, Ryanair, Vodafone and 

Allied Irish Bank (AIB) to revolutionize how they engage customers. 

 

About Four51 

 

Founded in 1999 in Minneapolis, Four51 remains dedicated to eliminating the limitations of e-commerce. The Four51 

OrderCloud™ platform is a fully composable, API-first, headless e-commerce platform. It powers e-commerce, order 

management, and B2B marketplace solutions for businesses with the most complex operational realities. Four51 

helps manufacturers, distributors, and retailers like Aveda, D&W Diesel, Papa John's, Starbucks, and Diversified 

Foodservice Supply increase speed and agility, live flexibly, and innovate constantly with an e-commerce platform of 

the future. 

Sitecore is a registered trademark of Sitecore Corporation A/S in the USA and other countries. All other brand names, 

product names or trademarks belong to their respective holders. 
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